
Dear Guest,

We are delighted that you have chosen Motel Long Lake and Cottages for 
your stay in Long Lake. The property operates year-round, with our main 
season running from the first week of  May through the third week of  
October. At the end of  October, we change to our winter season, which 
runs through the end of  April.  During the winter season, 8 cottages--10, 
10A, 21, 23, 25, 26,27, 28 --remain open. We take great pride in our service 
during both our main and our winter seasons and want your stay to be an 
exceptional one. If  there is anything you desire, or any assistance we can 
offer during your stay, please do not hesitate to call on our staff.

On the following pages we would like to introduce you to Motel Long Lake 
and Cottages and the surrounding region. We hope your stay is both 
pleasurable and memorable. We value the insights and opinions of  our 
guests and welcome your comments and suggestions.

Thank you for being with us,

Sincerely,

Dana and Stanley
With Lukas, Kinga, Tom, and families



Services Available for Your Convenience

Boating/Beach 

[see  BEACH RULES on last page]

We maintain canoes and kayaks for use by our 
guests between 9:00 am and 7:00 pm. Please stop by 
the office to fill out our safety form and pick up 
your paddles and vests. 

All vests and paddles must be returned to the 
storage room no later than 7:00 pm daily. Please do 
not leave vests or paddles on the beach/dock or 
take them back to your room/cottage. 

We offer two boat docks to tie off  your watercraft 
during your stay. Boat slips are offered on a first-
come basis. 

Our private beach does not have a lifeguard on duty. 
Please use caution at the beach and swim area. 
Absolutely no diving. We do not provide beach 
towels or blankets. Please do not bring towels or 
blankets from your room/cottage to the beach. We 
offer three beach fire pits for our guests to use on 
the beach only. Firewood can be obtained in town 
at the Stewart’s gas station or Northernborne 
grocery store.

Phone Service

We apologize for the inconvenience, but we do not 
have land line phone service in the rooms or 
cottages. Only ATT and Verizon cellular services 
have towers and a strong signal in Long Lake. All 
other providers may have a weak signal 
piggybacking off  the ATT/Verizon towers. While 
our phone booth was retired some years ago and 
cannot place or receive calls, it remains a wonderful 
spot for photos.

Gift Cards

Motel Long Lake and Cottages Gift Cards are 
available at the Office. Always a perfect gift!

Housekeeping Requests

For any service or special request such as baggage 
handling, a crib, roll-away bed, or other needs, 
please call or visit the Office. 

We offer housekeeping service for our cottages by 
request only. There will be a charge based on the 
size of  the cottage and frequency of  cleaning. 

Ice Machine

An ice machine is located to the right of  the Office. 

Parking

At check-in, you will be designated an area to park 
during your stay. We ask for your cooperation in this 
matter to assure that every guest has the best 
possible access to their room.

Pets

We accept pets with restrictions in our designated 
pet friendly rooms/cottages. Please contact the 
office if  you wish to bring your pet. Feel free to call 
or visit the office with any questions about staying 
with your pet. 

Library/Reading Nook

We offer a small collection of  books located on the 
bookcase in the gazebo.

Lost and Found

Please stop by the Office if  you are looking for a 
lost item or have found an item on the property. 



Emergency Services 911
Volunteer Fire Department  518-624-4599
Rescue Squad            518-624-6661
Local Health Clinic    518-624-2301
NYS Police
(Tupper Lake & Indian Lake)          518-873-2750

In-town Services
ATM Terminals
Adirondack Hotel    518-624-4700 

Community Bank NA   518-624-5161 
Hoss's Country Corner   518-624-2481 

Banks
Community Bank NA   518-624-5161
Churches
Calvary United Methodist Church 518-624-6975 

Long Lake Wesleyan Church  518-624-2411 
St. Henry's Catholic Church  518-582-3671 

Fishing supplies/Live Bait
Hoss's Country Corner   518-624-2481
Grocery
ADK Trading Post    518-624-2357 

Northern Borne    518-624-3271 
Stewart’s Gas Station   838-242-3889

Other Helpful Numbers
Ali Baba’s Liquor Store   518-624-2020

Laundromat     518-955-4451

Long Lake Marina    518-624-2266

Long Lake Post Office   518-624-4567
Public Library           518-624-3825

Town Office/Visitors Center  518-624-3077



CLEANING
There is no daily cleaning service in the cottages. Please leave the cottages clean 
when you leave. Please clean all your dishes and take out the garbage prior to 
leaving. Please turn off  all lights and heaters when checking out. For cottages 
left uncleaned, cleaning fees start at $200.

GRILLS
Each cottage includes a propane-fueled grill on the porch. Guests are 
responsible for providing their own propane. Most grills use a standard 16 oz 
propane bottle. These can be purchased in town, at home improvement stores, 
or in the camping section of  many big-box stores.
Cottages #1, #5, #9, #22, #25, #26, and #28 are equipped with larger grills 
that use 20 LB propane tanks. Complimentary propane is provided for these 
grills.
If  you want to use a larger 20 lb propane tank with a standard cottage grill, you 
will need an adapter to a CGA #600 connection. However, we find it more 
convenient to use the standard 16 oz tanks.
The grills are not designed for use with charcoal, and attempting to use charcoal 
may present a fire hazard. Use the appropriate propane tank only.
Please clean your grill before checking out. Cleaning fees start at $100.

MANDATORY RECYCLING
Recycling is MANDATORY in the Town of  Long Lake.
Please recycle: Glass, all Plastic, Paper and Cans (everything must be thoroughly 
rinsed before recycling).
Please bring your garbage down to the collection building near the exit of  the 
grounds before 7pm daily.  The garbage building is locked after 7pm.  Please 
keep food and garbage inside at night as we have wild visitors who really like 
garbage.

(Continued)

HOUSE RULES



FIREPLACES
Some cottages have fireplaces. We do not supply firewood, but it may be 
obtained in town from local stores or from any of  the roadside firewood stands 
scattered about the area. If  you plan to source your own firewood, please be 
aware that local regulations prohibit the transport of  firewood more than 50 
miles from where it was cut. This is to protect local forests from harmful 
parasites that can quickly kill off  certain tree populations. Please protect our 
trees.
Please be sure to leave your fireplace cleaned of  all ash and unburned wood, all 
of  which may be left in the ash bucket. Cleaning fees start at $100.

SEPTIC SYSTEM
Each cottage will accommodate a specific number of  people in order to prevent 
overloading the septic system. We ask that you do not bring extra people. Please 
do not flush insoluble items down the toilets or put grease down the drain. 
Flushing certain items can cause damage requiring extensive repairs. Please use 
waste baskets for grease, paper towels, cups, sanitary napkins/tampons, wipes of  
any sort (including baby wipes as well as so-called flushable wipes), diapers, 
latex or rubber products, etc. Plumbing repair costs start at $300.

HOUSE RULES (CONT.)



BEACH RULES
There will be NO lifeguard on duty at this facility.
NEVER SWIM ALONE. A minimum of  2 adults, 18 years of  age or older, 
must be present whenever this swimming facility is in use with at least one adult 
on the beach front. 
THERE IS NO SUBSTITUE FOR ADEQUETE SUPERVISION. Children 
under 16 years of  age must be accompanied by a parent or guardian or similar 
adult responsible for their safety and behavior. 
IN AN EMERGENCY, NOTIFY THE FACILITY OPERATORE OR 
CONTACT HELP IMMEDIATELY BY CALLING 911 from the office 
telephone which will be open during beach open hours. 
NO DIVING. There may be hidden obstructions under the water. 
Only use this facility during posted hours, and swim only in designated 
swimming area.
Don’t drink alcohol and swim. 

Blankets, towels, or furniture may not be removed from the cottages and used at 
the beach or outside.
If  you are having a beach fire, please put out the fire with water NOT sand. Do 
not empty ashes out onto the beach.

THERE IS NO SMOKING ALLOWED INDOORS

CHECK-OUT TIME IS 10:30 AM
QUIET HOURS ARE EXPECTED AFTER 10 PM
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